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FSB East Midlands

Foreword
 

“FSB is the UK’s biggest business membership organisation. 
Since 1974 we have offered our members a powerful voice 
which is heard in governments at all levels, vital business 
services and products, and the opportunity to be part of 
the UK’s most supportive small business and self-employed 
community.”
 
Our mission is to help smaller businesses survive through these difficult times and ultimately achieve their 

ambitions. Our vision is to be recognised as the most influential and trusted organisation representing the voice 

of all small businesses, in every region and nation of the UK.

At a regional level here in the East Midlands, we strive to support, celebrate and stand up for our members. 

Since the outbreak of the Covid-19 pandemic, the East Midlands team – staff and volunteers – has gone above 

and beyond to provide practical assistance to members and lobby tirelessly for fair aid in their time of great 

need. 

I am proud to be part of FSB East Midlands and am optimistic for our future, but this is the time for everyone 

– businesses, consumers, MPs, agencies, financial services and all tiers of government – to step up to the 

challenge and help us all deliver strong and lasting growth. 

Over the following pages you’ll get to read about just some of our recent collective wins, achieved for and 

by our members during the pandemic. We will also look forward to ongoing challenges which we will support 

members through and the many opportunities to come.

Les Phillimore
FSB Regional Chair
East Midlands 



“I am passionate about issues affecting business such as recruitment, 
IT connectivity, over-regulation, 30-day credit terms to name just a 
few. The government needs to take notice and be accountable to 
small and medium-sized businesses, which are the backbone of the 
UK economy. The FSB has the voice to make this happen.”

“2020 has been an incredibly tough year but it's been 
encouraging to still have so many members joining FSB 

throughout the crisis. It’s also really inspired me hearing how much 
members have used and valued the member services, such as 

the employment support, health and safety advice and FSB Care.”

Clare Elsby
East Midlands Policy Lead

Shazin Nathanie
Membership Adviser  

Leicestershire and Rutland

East Midlands' 2020 in numbers
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Making change happen

With over 12,000 member businesses across the East Midlands, we represent the SME and self-employed community 

in this region like no other. Because we talk to and support so many firms, we have an enormous level of influence 

with policy makers, councils, MPs, regulators, government departments, skills bodies and stakeholders. We have really 

ramped up our lobbying across the region during the pandemic to achieve change for our members when they needed 

us most.  

Our East Midlands team always work alongside a very wide range of stakeholders - including the county and district 

councils, the Local Enterprise Partnerships, Growth Hubs, Resilience Fora, Department of Work and Pensions and 

the Department of Business, Energy and Industrial Strategy – to respond, shape and deliver meaningful support for 

businesses across the region throughout the crisis.

When the Covid-19 outbreak began to press down on businesses in March 2020, the team immediately rallied to ensure 

members felt supported, heard and represented locally and nationally. We set to work to lobby stakeholders to deliver a 

range of support measures, including:

• Feeding in “real time” intelligence on the issues small businesses and self-employed have faced since the very 

early stages of the pandemic through to the ongoing recovery stage. This resulted in changes to how local 

authorities have communicated with SMEs about grants and how they have structured their Additional Restrictions 

Grants (ARG).

• Reacting to the ‘local lockdown’ by lobbying local and national government for extra business support, informing 

members and getting their voices heard on local and national media. We also brought council senior leaders and 

business support organisations together with our members to discuss the lockdown issues, the business support 

available and lobbying asks and priorities.
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• Held Local Authority grants events to assist councils in deciding priorities for discretionary grant schemes, helped 

members navigate the application processes, and assisted members in securing their grants.  

• Assisting in the formation and launch of an unprecedented £12 million grant scheme in Lincolnshire designed to 

support businesses excluded from central Government aid and stimulate digitisation, rural business recovery and 

innovation. We supported members through their applications to ensure maximum understanding and take-up of 

the scheme.

• Working together with organisations to make the case for the HS2’s Eastern leg to go ahead. Demonstrating that 

HS2 gives communities in Chesterfield, Toton and beyond hope that they can thrive in towns, not just survive. 

• Working in partnership to launch ‘Recovery Through Enterprise’- a localised business support scheme delivered 

throughout the crisis for businesses in East Northamptonshire and giving them one-to-one business support from 

the council, the university, business consultants and FSB membership funded by East Northamptonshire council.
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“Being an FSB volunteer and chairing the Better Business for All 
partnership meetings between businesses and regulators from 

trading standards, fire and environmental health has meant that I can 
provide my own experience of owning a food manufacturing business 

to help council regulators understand business issues and work 
together to make regulation as small-business-friendly as possible.”

Kamal Dhutia
BI Europe, Loughborough
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Bringing businesses together
 

Small businesses have always valued getting together to link up, learn, collaborate and support each other – and they 

needed this more than ever during the lockdowns. With the need to move networking away from face-to-face meetings 

to virtual sessions due to the lockdowns and tier restrictions, the FSB East Midlands team stepped up to provide a strong 

programme of online “connect” events. 

Members have told us these regular, free and friendly events have been vital to them maintaining their community 

presence and forging vital new connections - and to their feeling of being supported - during a very difficult time. 

Highlights from the past year include:

FSB East Midlands

“These events have been a great way for me to meet 
and build relationships with FSB members across the 

area and understand their issues and concerns at a 
time when we haven’t been able to meet in person.”

Sally Wood
Area Leader Leicestershire

Northamptonshire and Rutland

Quarterly Networking Cafes 

with themed breakout rooms

A new virtual Women in 

Enterprise programme

Monthly virtual Connect 

networking events in 

Nottinghamshire, Derbyshire, 

Lincolnshire, Leicestershire, 

Northamptonshire and Rutland. 
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“FSB champions small businesses like no other organisation. 
I’m immensely proud of the role that volunteers play in 

bringing businesses together with local decision makers in 
order to tackle barriers and share opportunities.”

Rachel Hayward
Area Leader

Nottinghamshire and Derbyshire

Information, education and inspiration
 

With SMEs and the self-employed having to contend with so much rapid change, lack of clarity and shifting restrictions 

throughout 2020 and 2021, members have turned to us for advice, assurance, and advocacy. That’s why we have 

collaborated with experts and stakeholders from across the region to deliver a programme of easy-to-access and free 

webinars and forums designed to arm members with information, new skills and the tools to tackle their challenges. 

Our team across the East Midlands delivered quality support events such as: 

• Understanding the Working Safely During Covid-19 Guidance  

• Bi-monthly Cyber Security Forum Meetings

• Your Small Business Social Media Strategy 

• Monthly Lincolnshire Question Time sessions on EU transition, GDPR, tourism and cloud accounting

• MP roundtables 

• Leicester Lockdown Forums

• East Midlands Employers Forum 

• Northampton Business Forum

• Get Paid on Time! 

• Employing and inspiring Northamptonshire’s Next Generation

• Designing and Organising a Productive Home Office

• Helping food businesses in the East Midlands reach their full potential

• Northants Forum: Using Smart Tech for Your Business

• Business Insight Roundtables with the Bank of England 

• Nailing It! Creating good PR for your businesses, with FSBs PR Crisis service
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“FSB’s local support events have been so helpful for me and lots 
of other members during this frightening and tiring time. Knowing 
that we could provide a strong programme of events that would 
ensure members could keep up to date with issues, learn new 
skills and feed in views to local MPs – all from the safety of home 
– during this time is something I’m really proud of”

“We know that FSB understands what matters at the 
core of small businesses. We welcome their insights 

and support in shaping and promoting our new 
programmes and those that are tried and tested.”

Samantha White
Area Leader, Lincolnshire

Megan Powell Vreeswijk
Nottingham Trent University Enterprise
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On the airwaves
 

The pandemic has triggered a lot of change, but one critical issue that has had renewed focus in the media is the plight 

and importance of small businesses. National and local media outlets have demonstrated huge interest in how SMEs 

and the self-employed have been impacted by the lockdowns, restrictions, support (or lack of it in some cases) and the 

outlook for their recovery. 

We have been a driving force behind this fresh focus on small businesses in the media, and have worked closely with 

journalists from across the region’s newspapers, news sites, podcasts, radio stations and TV channels to profile the 

issues members are facing and ensure our members get to air their voice in the media.

Our team – staff and members – has generated a record number of media appearances since March 2020, speaking up 

for the small business community on a wide range of issues. 

We have shone on a light on difficulties – ranging from the impact of face masks in shops to dealing with the paperwork 

following EU transition, from the lack of fair support for company directors to realities of the hospitality sector losing out 

on Christmas and New Year trade due to Tier restrictions – in media outlets including:

BBC Radio Lincolnshire

BBC Radio Northampton

The Lincolnite BBC Radio Nottingham

The Lincolnshire Echo BBC Radio Derby

Nottinghamshire Live

CityX

East Midlands Business Link

East Midlands Today

NottsTV

Lincs FM

Siren FM
Planet Radio

BBC Look North

BBC News 24

ITV Calendar

BBC Radio Leicester

Politics North YorkshireCast
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“FSB has made great contributions to our network 
and we look forward to continuing to strengthen 
our relationship in 2021."

Chris Breese
Notts TV

Amplifying your voice
 

FSB is built on our members’ voices. Their collective feedback, experiences and expertise generates a loud and resonant 

voice that we use to affect change at all levels – local, regional and national. We speak to members from every corner of 

the East Midlands every single day to understand and gather details on emerging issues – and then we escalate them. 

Our members also offer their views via surveys that go on to form important reports and campaigns.

Local members and volunteers have offered their voice on a wide range of issues throughout the pandemic – and this 

will only get stronger. 

Through our collaborative way of working, members have had opportunities to speak with MPs about issues that matter 

to them, including Karl McCartney MP (MP for Lincoln), Robert Jenrick MP (MP for Newark and Secretary of State for 

Housing, Communities and Local Government) and Liz Kendell MP (MP for Leicester West).

Members from across the region have also had high profile media opportunities on BBC Breakfast, Radio Lincolnshire 

and ITV News to talk about current affairs including the benefits and pitfalls of remote working and difficulties accessing 

Government funding. 

They have also fed in their real-life accounts of getting local authority grants to our team, which has been used week on 

week to inform councils on how they could improve their processes and their reputation with local SMEs. 
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Celebrating small businesses

Small businesses and the self-employed are vitally important to our national and local economy and our communities. 

Their hard work, creativity and dedication always deserves recognition, but especially now when independent firms have 

cleverly adapted to stay in business and gone above and beyond to support others. Our Celebrating Small Business 

Awards is just one avenue for us to shout about the successes, achievements and innovations of SMEs from across the 

UK. We see very impressive entries from the East Midlands heats and the 2020 awards were no different. 

e-Badges
e-Badges of Stamford in Lincolnshire won the Micro Business of the Year award in the East Midlands awards 

and in May 2021 went on to win the national title in recognition of their impressive ethos and rapid growth. 

e-badges is a family-run business who manufacture and supply badge-making machinery and components. 

Their portable badge making machines, all manufactured in the UK, make traditional pin badges in various 

sizes, as well as keyrings, fridge magnets and other products including bespoke badges. Having bought the 

business in 2007, owners Andrew and Philippa Vear aimed to become the leading supplier of badge making 

machinery in the UK. They achieved this quickly and are now focused on becoming the leaders in Europe.

Matty’s Ltd
Young entrepreneur Matty Smith from Selston launched his online Business ‘Matty's Candles’ in June 2019 

selling handmade Scented Eco Candles and Melts, using eco packaging that completely bio degrades in landfill. 

Instead of single use clamshell plastic for melts, they use micron sleeves that rot down in landfill even without 

light and heat. They feature heavily on Amazon and have over 160 resellers in the UK operating a business 

model similar to other home care products.

Railway Project Services Ltd
Since 2017, Railway Project Services (RPS) has provided project management services to rail. They aim to be the 

consultancy of choice for lean, pragmatic and high-quality project management that helps their clients deliver 

projects that meet the needs of the whole UK population. RPS has grown into 

a successful consultancy and delivers services to an extensive range of key 

UK clients including Network Rail (NR), HS2 and West Midlands Trains. 2019 

also saw them work with privately-owned businesses such as VVB, Morgan 

Sindall and GRAHAM Group. Their growth builds on the reputation that they 

earned throughout the previous years.
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Looking forward
 

After a period of such unparalleled change, the twin worlds of work and businesses are forever altered.

As our members refocus their firms, adapt to new customer demands and review how and where they want to work, we 

will be with them every step of the way. From our lobbying to our events, from direct one-to-one support through to our 

collective voice in the media, together with our members we will be instrumental in shaping the changes to come here 

in the East Midlands. 

Our team is working on a series of projects which will push development and opportunity in the area onwards. Coming 

highlights include:

• Net Zero Climate Change Conference to coincide with the international Conference of Parties (COP26) Climate talks which 

will be held in Glasgow in November 2021.

• A focus on equality, diversity and inclusion to break down engagement barriers for business owners with distinctive needs.

• Investigating and improving opportunities for members from diverse backgrounds 

• Lobbying local authorities to place SMEs at the centre of High Street revival projects including co-working spaces for start-ups

• Developing a range of free college courses for local business owners to help them build their business skills 

• Working with the Lincolnshire Growth Hub to create and deliver a small business toolkit which will improve access to funding 

and build business resilience

• Advising a major local business stakeholder on a format and suitability review

• Giving strategic advice on the Broadmarsh Area Transformation to ensure SMEs and the communities they serve play a key 

role in the refreshed space

• Working closely with the two new Unitary 

authorities in Northamptonshire, encouraging 

them to prioritise SMEs in their policies, 

procedures and initiatives, including new 

investment and procurement opportunities.

• Working with Nottingham Trent University, The 

University of Nottingham and The University 

of Derby on a series of events to strengthen 

innovation and creativity across the region.

fsb.org.uk 

@FederationOfSmallBusinesses

@FSBEastMids
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