
A year in the life of 
FSB London - 2019
Supporting the voice of  
small business in the capital



Our mission is to create the best environment for businesses to 
start up and thrive in. Our success will drive the economy and 
create jobs.

Proud of our independence, we ensure that the voice of small business is heard by 

decision-makers at every level of Government. We are a cross-party, non-partisan 

organisation, we campaign, but we also bring our entrepreneurial spirit into our work by 

proposing practical policy changes and promoting masterclasses and networking events 

being part of the solution.

For FSB London, 2019 has been another busy year working in partnership across the capital 

for its members and the small business community. Around 100 FSB events were held 

across London throughout the year with FSB representing more than 10,000 self-employed 

and small business owners in the region. 

This document highlights the work of our volunteer member base who represent all sectors 

of the London economy and we’re proud to share here some of our key priorities and 

successes over the past 12 months.

Together we are stronger
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This is what we’ve achieved, together



Our highlights
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January
 

FSB London secures a win for the small business community – our lobbying of the Mayor 

of London to support micro businesses in their preparation for the Ultra Low Emission Zone 

(ULEZ) resulted in the announcement of a bold new £23 million scrappage scheme to help 

smaller business owners scrap older, more polluting vans and switch to cleaner vehicles to 

tackle London’s air quality crisis. 

Sue Terpilowski OBE, London Policy Chair, Federation of Small Businesses, said:

“We are delighted that the Mayor is announcing a fund to support micro businesses looking 

to scrap their older diesel vehicles.  FSB has long argued that tackling air quality is a critical 

issue for London and we have been vocal with the Mayor to approach this brave new Ultra 

Low Emissions Zone (ULEZ) world with ‘carrot-based incentives’ to aid struggling small 

firms who are faced with changing an expensive vehicle stock – many of whom are facing 

damagingly high costs of doing business in the capital.”

Photo: Sue Terpilowski OBE, FSB London Policy Chair talking about ULEZ
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Cross-party opportunities for the small business voice to be heard by MPs attending 

events and meetings with FSB London members. This month – Jo Johnson MP 

(Conservative); Tom Brake MP (Liberal Democrats), Helen Hayes MP (Labour) and Paul Scully 

MP (Conservative) who is now the new Small Business Minister.   

Photo Left: Left to Right: Piyush Patel, FSB Membership Adviser; Chandra Sharma, FSB Member/Volunteer; Jo 
Johnson MP; Sarah King, FSB London Development Manager; Rajan Naran, FSB London Regional Sales Manager.

Photo Right: Kristen O’Connell, FSB South London Area Lead (left) and Helen Hayes MP (right)

Photo Left: The campaign. Read more here: www.fsb.org.uk/campaign/fair-pay-fair-play

Photo Right: FSB Hackney Lead, Grace Graham supporting the campaign. Listen here:  
www.keepitsimpletrainingcompany.com/2019/02/19/fsbs-fair-play-fair-pay-campaign

February

The FSB launched its Fair Pay, Fair Play campaign which set out reforms to help end the 

late payment crisis. It doesn’t matter if you are an employee, a small business owner or 

self-employed, everyone deserves to be paid on time. FSB London members and other 

stakeholders actively supported the campaign on social media. 
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FSB London Making Tax Digital Masterclass attracted an audience of 55 small businesses 

wanting to hear how they would be affected by the digitalisation of tax returns by HMRC and 

to understand next steps to take. 

Read more here: www.fsb.org.uk/campaign/making-tax-digital

FSB London hosted a joint Leader’s reception with Barking and Dagenham Council. 

This was an opportunity for the Leader of the Council, Cllr Darren Rodwell, and his Cabinet 

Member for Business, Cllr Sade Bright to outline their vision for small firms and how they 

wanted FSB members to be involved in the supply chain. The event was made up of around 

125 businesses.

Photo Left: Getting ready for Making Tax Digital

Photo Right: FSB London Regional Chair, Michael Lassman welcoming small businesses to the Masterclass

Photo Left to Right: Michael Lassman, FSB London Regional Chair pictured with Cllr Sade Bright and Leader,  
Cllr Darren Rodwell

http://www.fsb.org.uk/campaign/making-tax-digital
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March
 

Taking care of wellbeing can have positive effects on both health and productivity. We want 

to encourage the conversation about wellbeing amongst London’s 1.083 million self, micro 

and small businesses. This month, FSB member – Shine Workplace Wellbeing organised 

an event in Kingston upon Thames which was attended by 60 small businesses wanting 

to ensure their workplaces were more happier, more engaged and more productive.  

Wellbeing is important to our FSB London members with a Wellbeing Special Interest Group 

(SIG) now formed to further promote the #FSBWellbeing campaign and Wellbeing Hub: 

www.fsb.org.uk/campaign/wellbeing-hub.

Hear from one of our FSB London Wellbeing (SIG) members discussing Wellness at Work: 

www.firstvoice.fsb.org.uk/first-voice/regional-voice/wellness-at-work

Photo: FSB London member and Wellbeing SIG representative, Matthew Carlton (pictured centre) with other event 
guest speakers

Photo: FSB Non-Operational Director – Ian O’Donnell pictured on 
the bike with FSB and Rainbow Trust representatives

As part of the FSB campaign to encourage small 

business owners to ‘get fit for business’ West Midlands 

based FSB Board member Ian O’Donnell, lead a team 

of cyclists on a 256 mile charity bike ride from FSB 

offices in Blackpool to our office in Westminster over 

three days in March. The bike ride was part of FSB 

fundraising which raised over £31,500 for the Rainbow 

Trust Children’s charity.

http://www.fsb.org.uk/campaign/wellbeing-hub
http://www.firstvoice.fsb.org.uk/first-voice/regional-voice/wellness-at-work


April
 

FSB London gives evidence and input into the Mayor’s London Plan by giving oral 

evidence at the Examinations in Public Sessions at City Hall – we spoke at four separate 

public sessions. Our mission was largely to protect the level of office, small workspace 

and light industrial land for small firms. We achieved a series of concessions in the plan to 

protect affordable, low cost workspace.

Photo: Meeting Greenwich Council. Pictured Left to Right: Cllr Sizwe James, FSB Michael Lassman, Leader Cllr 
Danny Thorpe, FSB Sarah King

Photo: Sue Terpilowski OBE, FSB London 
Policy Chair giving evidence at City Hall

Continuing to introduce the FSB London Small Business Partnership Manifesto to all the 

London Borough Councils encouraging them to be better advocates for small businesses.
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https://www.london.gov.uk/what-we-do/planning/london-plan/new-london-plan
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Photo: Rt. Hon. Sir Keir Starmer with Michael 
Lassman, FSB London Regional Chair

FSB meeting with Rt.Hon. Sir Keir 

Starmer attracted 30 FSB London 

members who took the opportunity 

to meet and discuss policy with the 

then Shadow Brexit Secretary, Keir 

Starmer, at the excellent Phoenix 

Artist Club. Issues raised by members 

included Brexit, business rates and 

concerns about the economy.

FSB Celebrating Small Business Awards – More than 150 people attended the final of 

the London awards which saw 12 small firms recognised as the very best small businesses 

and self-employed across the region. The winners went on to the national finals also held 

in London, culminating in London based  ‘Aidie London’ winning the national FSB Startup 

Business of the Year Award.  

Aidie London said: We’re so grateful and excited to have been recognised by this incredible 

industry award. We work so hard to bring you the best for your baby and the judges at the 

FSB Awards loved the story and science behind our specialist first walkers. We’re only a 

year old and we’ve already won several awards. We have big plans for the future, we’d love 

for you to join us on the next step of our journey!  

See them here: www.youtube.com/watch?v=STOOyL-h0-c

Photo Left: Collecting the winning trophy for FSB UK Startup Business of the Year Award

Photo Right: The winning trophy

http://www.youtube.com/watch?v=STOOyL-h0-c
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Photo: FSB London Policy Chair,  
Sue Terpilowski OBE

May
 

One month on from the launch of the London ULEZ, FSB London partnered with 

Transport for London (TfL) to bring together a range of specialist guest speakers to enable 

small businesses to express their voice and seek answers with consideration to their future 

investment plans relating to electric vehicles.

FSB London ‘Tackling Business Crime’ event – with guest speakers preceded the 5th 

Small Business Friendly Borough Awards 2019 which FSB London and London Councils 

presented Croydon Council with the winning Best All Round Small Business Friendly 

Borough. Other Councils awarded included Haringey, Lewisham, Greenwich and Hackney.

Read more: www.londoncouncils.gov.uk/our-key-themes/economic-development/small-

businesses/small-business-friendly-borough-awards-2019

Photo Left: Sophie Linden, Deputy Mayor for Policing and Crime - MOPAC

Photo Middle: Pictured Left-Right: Croydon Council – Carol Squires, Head of Economic Development; Emma Lindsell, 
Director of Economic Growth; Cllr Manju Shahul-Hameed, Cabinet Member for Economy and Jobs with FSB London 
Regional Chair – Michael Lassman

Photo Right: The winning trophy presented to Croydon Council - Best All Round Small Business Friendly Borough

http://www.londoncouncils.gov.uk/our-key-themes/economic-development/small-businesses/small-business-friendly-borough-awards-2019
http://www.londoncouncils.gov.uk/our-key-themes/economic-development/small-businesses/small-business-friendly-borough-awards-2019
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Photo Left: Guests from London Borough Councils at the 5th Small Business Friendly Borough Awards 2019

Photo Right: The London Borough Council(s) winners and nominees at the at the 5th Small Business Friendly 
Borough Awards 2019

FSB London partnered up with a local Croydon business – Shaking Hands, Croydon 

based FSB Insurance Services and Croydon Council to deliver a networking event with a 

difference. The ‘Feed In for Croydon’ event allowed Croydon business owners & decision 

makers to share, hear and learn more about what’s happening in, around and for Croydon in 

the present and future.

Photo Left: Kristen O’Connell, FSB London South London Area Lead arriving at the FSB London / Shaking 
Hands event

Photo Right: David Perry, Managing Director of FSB Insurance helping to make mocktails for the event guests



June
 

FSB London Regional Chair - Michael Lassman visited City Hall to chat with Rajesh Agrawal, 

Deputy Mayor of London for Business and Enterprise. You can listen in too at: firstvoice.fsb.org.

uk/first-voice/regional-voice/fsb-london-podcast-with-deputy-mayor-of-london

Or: fsblondon.podbean.com
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Photo: Rajesh Agrawal, 
Deputy Mayor of London for 
Business and Enterprise with 
FSB London Regional Chair, 
Michael Lassman

Photo Left: FSB member, Rob O’Sullivan of Shaking Hands introducing the ‘Feed In For Croydon’ event

Photo Right: FSB member volunteer, Kristen O’Connell presenting at her first event as FSB London South London 
Area Lead

http://firstvoice.fsb.org.uk/first-voice/regional-voice/fsb-london-podcast-with-deputy-mayor-of-london
http://firstvoice.fsb.org.uk/first-voice/regional-voice/fsb-london-podcast-with-deputy-mayor-of-london
http://fsblondon.podbean.com
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FSB London meets the Leader of the Labour Party at the fabulous New Acropolis Centre. 

Forty FSB London members met with Islington Member of Parliament, Rt. Hon. Jeremy 

Corbyn to discuss local issues and how small firms were meeting the challenges faced in 

the current climate. 

FSB London contributed to the work of the EV Infrastructure Taskforce over the last 12 

months and attended the launch of the Electric Vehicle (EV) Infrastructure Delivery Plan 

on 17 June 2019. The plan will help identify and deliver the level and type of charging 

infrastructure that London will need to accelerate the uptake of EVs up to 2025. Read more 

here: firstvoice.fsb.org.uk/first-voice/regional-voice/mayor-s-ev-infrastructure-taskforce-

launch-of-delivery-plan

Photo: Rt. Hon. Jeremy 
Corbyn pictured with Michael 
Lassman, FSB London 
Regional Chair and FSB 
London members

Photo: EV Infrastructure Taskforce with Mayor of London – Sadiq Khan. FSB London Regional Chair –  
Michael Lassman pictured left back

http://firstvoice.fsb.org.uk/first-voice/regional-voice/mayor-s-ev-infrastructure-taskforce-launch-of-delivery-plan
http://firstvoice.fsb.org.uk/first-voice/regional-voice/mayor-s-ev-infrastructure-taskforce-launch-of-delivery-plan
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June
 

We hosted another event in our ‘Business Masterclass Roadshow’ series – this time in 

partnership with Facebook. More than 200 members attended, with Facebook/Instagram 

trainers imparting their valuable insights into the techniques that small businesses could use 

to boost their business development via these Facebook platforms.

Regular FSB North London networking events in Barnet, Brent, Enfield and Hackney 

continued to draw in good numbers and the launch of #FSBConnect Harrow events, led 

by a small group of local volunteer members, was a great success. For more information on 

networking events, please go to: www.fsb.org.uk/event-calendar

Photo Left: FSB London members gathering for the Facebook Business Masterclass

Photo Right: FSB Regional Chair, Michael Lassman summing up after the Facebook Business Masterclass event

Photo Left: Launch of #FSBConnect Harrow networking events – attended by FSB North London Area Lead, 
David Clare (pictured right)

Photo Right: FSB North London Business Breakfast Networking, The Bohemia, North Finchley

http://www.fsb.org.uk/event-calendar
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August
 

Cost of repairing London’s roads has increased by over 

50% in FSB’s latest FOI Request to all 33 London 

Boroughs. Across England, the statistics reveal that 

combined, the depth of the country’s 700,000 reported 

potholes over the last year, is around 28km – almost 15 

times deeper than the deepest point of the Grand Canyon. 

Read more here: firstvoice.fsb.org.uk/first-voice/regional-

voice/cost-of-repairing-london-s-roads-has-increased-by-

over-50-in-fsb-s-latest-foi-request-to-all-33-london-boroughs

September
 

The Leader of Merton Council, alongside FSB London, invited small businesses and 

entrepreneurs of Merton to a Leader’s Reception to celebrate and recognise the important 

contribution that the small business community makes to the civic life of the Borough.

Photo Top: Close call as a motorbike misses a pothole filled with rainwater

Photo Bottom: 2018/19 figures from FOI requests to local authorities

http://firstvoice.fsb.org.uk/first-voice/regional-voice/cost-of-repairing-london-s-roads-has-increased-by-over-50-in-fsb-s-latest-foi-request-to-all-33-london-boroughs
http://firstvoice.fsb.org.uk/first-voice/regional-voice/cost-of-repairing-london-s-roads-has-increased-by-over-50-in-fsb-s-latest-foi-request-to-all-33-london-boroughs
http://firstvoice.fsb.org.uk/first-voice/regional-voice/cost-of-repairing-london-s-roads-has-increased-by-over-50-in-fsb-s-latest-foi-request-to-all-33-london-boroughs
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Photo Left: Kristen O’Connell, FSB South London Area with Stephen Alambritis, Leader of Merton Council and  
FSB member, Nicolle Anderson of Business Clan

Photo Right: Stephen Alambritis, Leader of Merton Council presenting to the Leader’s Reception delegation

Photo Left: Sue Terpilowski OBE, FSB London Policy Chair outside No. 10

Photo Right: Sue Terpilowski OBE representing FSB London around the table

Photo: Presentation by the National 
Crime Business Centre

FSB London teamed up with the Information 

Commissioner’s Office (the UK’s data protection 

regulator), and Worldpay (the UK’s leading payments 

provider) to host a masterclass roadshow event 

– Taking Care of Business - keeping you, your 

customers and your business safe! The focus was 

GDPR and about how to keep your data secure. 

Other guest speakers included the National Business 

Crime Centre and the Metropolitan Police, including 

an overview from the Deputy Assistant Commissioner.

FSB London Regional Team Volunteers – Policy Chair, Sue Terpilowski OBE and South 

London Area Lead, Kristen O’Connell share the small business voice in meetings with the 

Rt. Hon. Boris Johnson MP and Chancellor of the Exchequer – Sajid Javid MP.
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Photo Left: Kristen O’Connell, South London Area Lead meeting the Rt. Hon. Boris Johnson MP

Photo Right: FSB London South London Area Lead joining in the conversation with Chancellor of the Exchequer, 
Sajid Javid MP

October
 

FSB Skills 30:30 was introduced to the London 

area with a first event held at the Harris Academy 

Beckenham. Lord Harris of Peckham was one of 

the guest speakers. It was a tremendous success 

for both the participating students and small 

businesses alike. Read more about the event 

here: www.harriscareerseducation.org.uk/748/

news-2/post/8/federation-of-small-business-fsb-

3030-event-at-harris-beckenham

This month marked the finalising of and formation of seven new FSB London Policy 

Groups. FSB London Chair, Michael Lassman, held various workshops with members to 

create these groups which will take our lobbying forward in 2020. The seven Special 

Interest Groups will focus on Environment, Crimes against Business, Cost of Doing 

Business, Diversity & Inclusion, Health & Wellbeing, Infrastructure, and Skills; along 

with inducting our new FSB London Policy Chair – Rowena Howie. We now have a 

fantastic team of members to help us deliver activities in 2020 and beyond.

Photo: Lord Harris of Peckham sharing his story with students 
and small businesses at the FSB Skills 30:30 event at Harris 
Academy Beckenham

http://www.harriscareerseducation.org.uk/748/news-2/post/8/federation-of-small-business-fsb-3030-event-at-harris-beckenham
http://www.harriscareerseducation.org.uk/748/news-2/post/8/federation-of-small-business-fsb-3030-event-at-harris-beckenham
http://www.harriscareerseducation.org.uk/748/news-2/post/8/federation-of-small-business-fsb-3030-event-at-harris-beckenham
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Photo Left: Craig Beaumont, FSB Director of External Affairs and Advocacy chairing the Panel Discussion with the 
Mayor of London - Sadiq Khan, FSB London Regional Team – Kristen O’Connell, David Clare and Grace Graham 
and audience of FSB London members

Photo Right: The Mayor of London – Sadiq Khan pictured with FSB Membership Advisor – Emma Mattocks and 
FSB member – Ibelema Emeh

November
 

The FSB London Winter Reception for the Mayor of London held at Fora - Spitalfields - 

Folgate Street was a full house event with FSB London members having the opportunity to 

seek answers from the Mayor – Sadiq Khan to their small business issues and concerns. 

The Mayor was also joined by his Deputy Mayor for Business, Rajesh Agrawal. Read more 

here: firstvoice.fsb.org.uk/first-voice/regional-voice/the-mayor-of-london-speaks-to-fsb-

members-at-set-piece-reception

Photo: Left to Right, Incoming new FSB London Policy Chair, Rowena Howie pictured with some of the FSB 
London members getting involved with London policy for small businesses

http://firstvoice.fsb.org.uk/first-voice/regional-voice/the-mayor-of-london-speaks-to-fsb-members-at-set-piece-reception
http://firstvoice.fsb.org.uk/first-voice/regional-voice/the-mayor-of-london-speaks-to-fsb-members-at-set-piece-reception
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FSB London and the London Chambers 

of Commerce hosted a hustings event 

at The Goring on 19th November. Our 

small business members had the chance 

to question the four main candidates for 

the highly prised Cities of London and 

Westminster seat at the General election. 

The four main candidates being: Nickie 

Aiken, Conservative Candidate, Gordon 

Nardell, Labour Candidate, Chuka 

Umunna, Liberal Democrat Candidate 

and Zac Polanski, Green Candidate.

Photo Right to Left: Michael Lassman, FSB London 
Regional Chair opening the hustings event with the 
candidates - Chuka Umunna, Zac Polanski, Gordon Nardell 
and Nickie Aiken

December
 

We were delighted to host a series of FSB London roundtable lunches with the key 2020 

Mayoral candidates. Some 20-25 members were able to listen and question Siobhan 

Benita, Liberal Democrat Candidate, and, Shaun Bailey, Conservative Candidate. The key 

issues of crimes against business, the costs of doing business and Brexit were raised by 

members alongside other issues. 

Photo Left: Shaun Bailey, Conservative Mayoral Candidate in the FSB London Boardroom

Photo Right: Siobhan Benita, Liberal Democrat Candidate talking with FSB London members

A big thank you to Sue Terpilowski OBE, outgoing FSB London Policy Chair as she 

steps down from her role after 12 years. Sue has spent these years shaping London policy, 

developing a range of services and championing the needs of small businesses and the 

self-employed. Sue has regularly appeared on TV, radio and in the press talking about 
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Also to note
 

Volunteering with FSB: Our mission is to help smaller businesses achieve their ambitions and FSB offers 

opportunities for its members to get more involved. Read more here: www.fsb.org.uk/join-us/volunteer

FSB Membership Benefits: FSB membership means inclusive support, market-leading benefits and a voice heard in 

government at all levels: www.fsb.org.uk/join-us/membership

FSB London Business Bitesize – Greater London: Keep up to date with our weekly e-newsletter which is circulated 

on a Friday. If you have not receiving this directly by email, please check your email address book or safe list and add 

no-reply@no-reply-fsb.org.uk

Follow FSB London on Twitter: With over 5,500 followers, are you following us yet?  

If not, we invite you to follow us @FSBGtrLondon

FSB London Events Calendar: Check out the many events scheduled for 2020 at www.fsb.org.uk/event-calendar

FSB Greater London Regional Voice: Don’t forget to keep an eye on the Greater London ‘Regional Voice’  

pages for new articles being published at: firstvoice.fsb.org.uk/first-voice/regional-voice/regions/greater-london   

If you have a FSB member story to share, please get in touch.

Staying connected with the London Media: The FSB has a national press office situated in the heart of Westminster. 

Press releases are regularly circulated to the London media which generates a good level of media coverage for 

London’s small business community within the printed press, on radio and television. Our FSB London members are 

frequently approached to be case studies on a variety of topics to support London press enquiries.

Photo Left: Sue Terpilowski OBE, FSB London Policy Chair pictured with the Mayor of London, Sadiq Khan

Photo Right: Sue Terpilowski OBE, FSB London Policy Chair appearing on BBC London News

key issues affecting London’s small business community. The OBE was awarded as an 

acknowledgement for Sue’s commitment to the promotion, protection and lobbying of 

micro and small businesses in the UK. Read more here: imagelinecommunicationsblog.

wordpress.com/2015/03/05/sue-terpilowski-receives-obe-for-services-to-small-businesses

http://www.fsb.org.uk/join-us/volunteer
http://www.fsb.org.uk/join-us/membership
http://www.fsb.org.uk/event-calendar
http://firstvoice.fsb.org.uk/first-voice/regional-voice/regions/greater-london
http://imagelinecommunicationsblog.wordpress.com/2015/03/05/sue-terpilowski-receives-obe-for-services-to-small-businesses
http://imagelinecommunicationsblog.wordpress.com/2015/03/05/sue-terpilowski-receives-obe-for-services-to-small-businesses
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facebook.com/federationofsmallbusinesses

@FSB_GtrLondon 

If you require this document in an alternative format  
please email accessability@fsb.org.uk

About FSB

As experts in business, FSB offers members a wide range of vital business services, including advice, 

financial expertise, support and a powerful voice in Government. Its aim is to help smaller businesses 

achieve their ambitions. More information is available at www.fsb.org.uk 

London Development Team Contacts:

Matthew Jaffa - Senior External Affairs Manager - matthew.jaffa@fsb.org.uk

Sarah King - Development Manager - sarah.king@fsb.org.uk

Karen Thompson - Operational Support Co-ordinator - karen.thompson@fsb.org.uk
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