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Foreword
 

“Building the right environmentally-friendly infrastructure for 
small businesses to thrive in”
 
The Federation of Small Businesses (FSB) is the UK’s leading business organisation with a mission to create the best 
environment for businesses to start up and thrive in. Our success will drive the economy and create jobs.

We are member-led, so that we authoritatively protect and champion the interests of the self-employed, micro and small 
businesses across London.

FSB London’s staff and volunteers work together to ensure that the voice of small business is heard by decision-makers 
at every level of Government. We also bring our entrepreneurial spirit into our work by proposing practical policy changes 
and being part of the solution.

This document highlights the findings of a recent survey which was undertaken to seek the small business view on the 
current state of London’s infrastructure – in particular: 

• Transportation

• Broadband

• Mobile telephony

Furthermore, the views shared by those small businesses who took part in the survey will help FSB London to inform our 
manifesto in the run up to the London Mayoral and London Assembly elections 2021.

Supported by all the FSB member volunteers who represent FSB London’s Infrastructure and Environment Policy Groups, 
and who have input into this report.

Sat Pillai 
Environment Policy Group Lead 
FSB London

Rowena Howie  
London Policy Representative 
Federation of Small Businesses

Michael Lloyd 
Infrastructure Policy Group Lead 
FSB London
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Of those small business that are 
using micromobility or active 
travel to work options, 86% 
highlighted ‘walking’ as their 
favoured active travel to work 
and nearly 50% are ‘cycling’.

One in five small 
businesses are 
not aware of the 
changes to the 
ULEZ coming in 
October 2021.

Of those (the 47%) who 
use a business vehicle, 
20% are entering the 
congestion zone at 
least once a week.

31% of small businesses have been 
negatively affected by the 
changes to the London 
Congestion Charge 
increase from 
£11.50 to £15.

22% of small businesses are 
still without superfast fibre 
broadband available 
in the London area.

79% of small businesses 
consider the adoption of a 
green policy in their business 
as ‘important’.

72% of small businesses say 
that London’s public transport 
system is important to them/their 
customers.

58% of small businesses say 
there should be a demand 
managed road pricing scheme 
and that the current charging 
structure should be removed.

£

CO2

47% of small businesses use vehicles 
for their business operations.
The majority making use
of cars or small vans
(under 1,205kg unladen)
with 7% of these being
electric. 

47%
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Key Findings & Recommendations
 

Transportation

Small business vehicles 

• 47% of those who replied use a vehicle for their business.

• The majority surveyed use one vehicle for work but some operate fleets of vehicles ranging from two to 42 
supporting their business operations.

• Of those who responded, the majority are making use of cars or small vans (under 1,205kg unladen) with 49% of 
these being diesel, 33% petrol, 11% hybrid and 7% electric.

• Noting those who are using larger vans (exceeding 1,205kg unladen and not exceeding 3,500kg GVW) 73% are 
diesel, 13% are petrol, 7% are LPG.

• Those who operate HGVs (over 3,500kg gross vehicle GVW), 100% are diesel.

• For those small businesses who operate vehicles that do not meet the new Euro 6 emissions standards, 12% said 
they would invest in a new vehicle whilst 14% would look to purchase a second hand option. 

• Many stated their intention to buy a new vehicle or lease a vehicle by October 2021 with 38% looking to upgrade 
their lease to a hybrid vehicle; another 35% looking to switch to leasing an electric vehicle. In contrast, 11% intend 
to move out of London instead.

Number of business vehicle trips 

• Of those who use a business vehicle, 20% are entering the congestion zone at least once a week.

• Noting the 20%, there are 5% of small businesses making 6-7 trips into London per week, 6% making 4-5 trips 
with the remaining businesses making 1-3 trips every week.

44
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London Road Charging Schemes

• 36% of small businesses say that the various London road charging schemes - Congestion Charge, Low Emissions 
Zone (LEZ), Ultra-Low Emissions Zone (ULEZ) have a negative impact on their business.

• 31% of small businesses have been negatively affected by the changes to the London Congestion Charge 
increase from £11.50 to £15.

• One in five small businesses are unaware of the changes to the ULEZ coming in October 2021.

• 58% replied that a demand managed road pricing scheme such as one dependent on usage of roads, the time of 
the journey and the environmental quality of the vehicle would be preferred as opposed to the current congestion 
charge, LEZ and ULEZ charges.

FSB London comment:

The current road charging schemes are clearly an additional running cost burden on small businesses with many 
not able to absorb these costs. Some are looking to charge customers in the charging zones a premium for their 
business services. Some try to avoid the congestion charging areas resulting in moving the congestion elsewhere 
and increasing travel times. Many are still unaware of the forthcoming ULEZ changes. The majority would prefer a 
demand managed road pricing scheme as considered a fairer solution, more flexible and would take into account 
the specific needs of the users and not be decided unilaterally.

Recommendations:  

Reduce the London Congestion Charge back to £11.50 with immediate effect.

Increase awareness and promotion of the 2021 ULEZ changes and delay the ULEZ extension until 
May 2022 to support those seriously interrupted during the pandemic to get prepared; to nudge 
rather than penalise small businesses.  

Re-introduce the van scrappage scheme to allow more small businesses the opportunity to invest in 
greener, cleaner vehicles.

Lift the suspension on the scrappage scheme for ULEZ non-compliant heavy vehicles.

Carry out an impact assessment and consultation with the small business community, prior to 
making any further changes to the current charging schemes, to enable an understanding of the 
wider issues and explore the benefits of a demand managed road pricing scheme.
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London Public Transport

• 72% of small businesses say that London public transport is ‘very important’ or ‘quite important’ to their business 
and customers. 

FSB London comment:

The majority of responses confirm that customers of small businesses need good public transport. Reliability 
of public transport is vital, as is the continued improvement of transport links, such as Crossrail. Mobility of the 
workforce is very important too. Some highlight concerns about public transport safety during the current pandemic 
with some indicating that they will not be returning to public transport for many years whilst the Covid-19 virus exists.

Recommendations:  

Offer discounted fares to users of the various public transport modes to travel to work for a set 
period of time as lockdown restrictions ease and post pandemic.  

Activate a public information programme designed to increase confidence in the safety of London’s 
public transport amongst businesses/residents in these Covid-19 times and post pandemic.

Introduce new public transport e-ticketing strategies to respond to the expected changes in 
commuter working patterns in a post Covid-19 London.

Micromobility and Active Travel

• Of those small business that are using micromobility1 options or active travel to work options, 86% highlighted 
‘walking’ as their favoured active travel to work and nearly 50% are ‘cycling’.

• The other methods of travel recorded included 9% using e-bikes and 5% making use of e-scooters – an emerging 
method of travel. There were no responses to last mile delivery e-cargo bikes.

FSB London comment:

Active travel is currently important to the survival of many small businesses through the pandemic but continued 
positive lifestyle changes for employees and customers alike may need to be encouraged once restrictions end. 
Small businesses could play an active role in encouraging propensity towards active travel as was shown by the 
‘Cycle to Work’ scheme when it was first rolled out. It was evident from the survey that the e-cargo bike concept 
needs wider promotion.

1 Wikipedia - Micromobility refers to a range of small, lightweight vehicles operating at speeds typically below 25 km/h and driven by users personally.
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Parking 

• 39% of small businesses advise that London parking charges continue to have a negative impact on their 
business.

FSB London comment:

We seek a fair and inclusive London. The broad consensus is that parking charges continue to negatively impact 
small businesses. Integral to the success of local shops and businesses is striking the right balance between 
encouraging active lifestyles in the general public and enabling affordable access to high streets that benefit the 
whole community, whilst ensuring that all parties understand the importance of both.

Recommendations:  

Increase the reach of the e-cargo bike options for small businesses.

Increase public awareness of e-scooters and introduce strict licences/safety measures.

Provide grant funding or a voucher scheme to enable small businesses (employer and employees) 
to buy into micromobility and active travel options along similar lines to the ‘Cycle to Work’ scheme. 

Recommendations:  

London Borough Councils working together are asked by small businesses to produce a coherent 
parking strategy across the London region which incorporates a one point of contact charging 
platform and an agreed suite of parking fees.

Business Parking Permits to be available on an assessed basis for those small businesses providing 
a regular and essential service to the public welfare of London boroughs – eg: food supply, health 
and safety, construction and maintenance sectors.

Community consultation about, availability of, and charges for local parking should include local 
businesses as a priority stakeholder.



Superfast Fibre Broadband & Mobile Telephony 

• 22% of small businesses are still without superfast fibre broadband available in the area where their business is 
located; another 18% don’t know if it is available.

• Small businesses rely on good mobile phone coverage in strength of signal or reception for both data and voice 
calls. 

• 57% of small businesses rated their mobile phone coverage as ‘Good’. In contrast, 22% rated it ‘Poor’.

• Only 20% reported ‘Excellent’ coverage.

FSB London comment:

Replies from small businesses highlight there are still connectivity issues across a number of London borough 
areas which need improvements and opportunity to access superfast fibre broadband. Broadband and mobile 
connectivity is a key priority for businesses and which have become more important in the current pandemic with 
many working from home and having to home school. Mobile phone connection by some is described as very poor 
with the signal constantly dropping. This highlighting that work needs to be done with providers to eliminate ‘not 
spots’ for mobile telephone and data coverage across the region.

Recommendations:  

Ensure that new build properties, including commercial properties, are superfast fibre broadband 
enabled as part of planning conditions.

Focus on improving connectivity for businesses in London areas within boroughs to eliminate mobile 
‘not spots’. 

Make the reporting of connectivity issues easier by introducing an app / portal which records down 
time statistics.

Make business broadband affordable for all small businesses.

Increase the roll out of superfast fibre broadband around London to support the ever increasing 
amounts of download and upload capabilities required by small businesses.
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Environment

Green Policy & Air Quality

• 38% of small businesses see greener environmentally-friendly policies in their business as ‘very important’ and 
another 41% considered this as ‘quite important’. 

• 39% of small businesses and their employees want to help lower emissions to improve air quality. 

FSB London comment:

The findings show that 79% of small businesses consider the adoption of a green policy as important. Small 
businesses are often at the heart of communities and value social good as one of their key priorities. They 
are the most underrated and overlooked agents for change. Helping small businesses understand how they 
can help achieve net-zero or other long term targets will create a ripple effect in society where small business 
interconnectedness could deliver real change.
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Recommendations:  

Make London a world leader on the environment, and embark upon an extensive awareness 
programme of what that entails for small businesses – through actively promoting sustainable, 
supportive and circular MSBs, in line with the UN SDGs, and Conference of the Parties (COP) 26, 
which the UK will be hosting. 

Small businesses need help and guidance to play their part in tackling climate change. For small 
businesses to play their part, they need to be empowered via education and mobilised via targeted 
incentives.

To recognise, and make adaptions to the London-wide environmental project - Low Traffic 
Neighbourhoods Scheme. Many schemes are impacting negatively on the productivity of small 
businesses and sectors including those in construction and maintenance who endure increased 
travel times and congestion across the city on a daily basis.
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About the survey  

The FSB London Infrastructure Survey was promoted to FSB member and non-member small businesses 
across London, and surrounding areas to ascertain views from those who do business in the capital. The 
survey received 103 responses – and asked a number of open and closed questions to collate this report 
alongside feedback from FSB London’s Infrastructure Policy Group and Environment Policy Group.

• The majority, 88% of respondents are small businesses located in London.

• 37% have small businesses located in Zones 1 and 2; 51% are located across Zones 3 to 6; and 12% outside Zone 
6 or outside the London region.

• Of those who participated, the findings represent the voice of small businesses from across 29 London Borough 
Council areas.

• The survey revealed that the majority of business sector classifications were represented except for ‘Agriculture, 
Forestry and Fishing’. 

• The majority of small businesses surveyed employ staff. Of these, 45% with 1-5 employees and 28% representing 
sole traders.

• Nearly all of those who responded are well established small businesses who have been trading for many years.
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@FSB.Greater.London

@FSBGtrLondon

If you require this document in an alternative format  
please email accessability@fsb.org.uk

About FSB

As experts in business, FSB offers members a wide range of vital business services, including advice, 

financial expertise, support and a powerful voice in Government. Its aim is to help smaller businesses 

achieve their ambitions. More information is available at www.fsb.org.uk


